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Do you know how to
access emergency and
urgent care services?

A resource for asylum seekers, refugees and those new to the UK




999 emergency
care help

The service provides 24-hour
emergency service 365 days a year.

You should use this service if
someone is seriously ill or injured
and their life is at risk.

Examples include:
e Chest pain or
difficulty in breathing
e Unconsciousness or
severe loss of blood
e Severe burns
or scalds
e Choking, fitting
or concussion.

111 when it's not
an emergency

You should use the service if you
need urgent medical help or advice
but it's not life-threatening.

This service is available 24 hours a
day, 365 days a year.
Examples include:

e you need medical help fast but
it's not an emergency

e you think you need to go to
Accident and Emergency

e you need to know who to call
or you don't have a GP

e you need health information or
reassurance about what to do.

Visit 111.nhs.uk or call 111

All our services are free to access



Patient Transport Service

This service provides pre-booked
transport for patients to a
treatment centre. Its suitable
for people who have a medical
condition and require assistance
during the journey.

Our crews have specialist
knowledge of first aid and patient
moving and handling techniques.

Interpreters

If English is not your first language,
interpreters are available to

access all our services. Telephone
interpreters are available to access
all our services. Please tell the call
talker your preferred language
and we will arrange support.

For further information visit
www.neas.nhs.uk

Languageline
Solutions i

As an inclusive organisation we have employment and volunteering
opportunities available. Please email loveness.scott@neas.nhs.uk for
further informaiton.




Support is available to access this
document in a range of other accessible
formats on request, including large print,
audio, British Sign Language and other
languages.

For more information, telephone or text:

07559 918 672 (office hours) or email:
public.relations@neas.nhs.uk
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Czech

Na vyzadani je k dispozici podpora

pro pfistup k tomuto dokumentu

v fadé dalsich formatt véetné
velkoformatového tisku, audio formatu,
britského znakového jazyka a dalsich
jazykd.

Pro vice informaci volejte na tel. ¢islo:
07559 918 672 (béhem Grfednich hodin)
nebo piste na e-mail: public.relations@
neas.nhs.uk

Polish

Na zgdanie pomagamy uzyska¢ dostep
do tego dokumentu w wielu innych
formatach, w tym duzym drukiem,

w formie nagrania dzwiekowego, w
brytyjskim jezyku migowym i w innych
jezykach.

Aby uzyska¢ wiecej informacji, prosimy
zadzwonic¢ lub wystaé SMS: 07559 918

672 (w godzinach pracy) lub wystaé
e-mail: public.relations@neas.nhs.uk

Romanian

La cerere, puteti beneficia de sprijin
pentru a accesa acest document intr-o
serie de alte formate, inclusiv caractere
mari, audio, limbajul britanic al semnelor,
si in alte limbi.

Pentru mai multe informatii, telefonati
sau trimiteti un SMS la numarul:

07559 918 672 (in timpul programului
de lucru) sau un e-mail la adresa: public.
relations@neas.nhs.uk

Simplified Chinese
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