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We’ve seen many existing 
inequalities come to the fore as  
a result of COVID-19. But how are 
VCSE organisations adapting to 
a new normal and continuing 
their essential work to address 
these inequalities head-on in such 
unprecedented times? 

In this packed edition of Connected 
Voice magazine we hear from 
organisations across Newcastle 
and Gateshead who have been at 
the forefront of the response to the 
pandemic, with inspiring Spotlights 
from GemArts and West End 
Women and Girls. 

What impact has there been on 
older people in our communities? 
We’ve insight into the challenges of 
lockdown from local organisations 
who support older people and 
have had to rapidly adapt to 
continue providing vital services.

We look at the disproportionate 
impact the pandemic has had 
on people from ethnic minority 
backgrounds, the real concerns 
raised by our local Haref Network 
about health inequalities and hate 
crime being experienced, and 
why the work of our Advocacy 
team to secure the rights of BAME 
communities, refugees, migrants 
and asylum seekers is more 
important than ever. 

With funding always a top concern, 
we discuss the funding challenges 
caused by COVID-19 as we look to 
the future, and explore what the 
pandemic has shown us about 
strength, community resilience and 
the ‘Power of Local’ 
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About this magazine

The Connected Voice 
magazine is published 
four times a year by 
Connected Voice. 
We aim to make 
sure all information 
is correct and up to 
date but we do not 
accept liability for any 
mistakes that may 
inadvertently appear. 
Views and opinions in 
this magazine are not 
necessarily those of 
Connected Voice.

Contact information

connect@
connectedvoice.org.uk

Cover photo courtesy 
of Equal Arts and The 
Gateshead Housing 
Company: Gardening 
sessions with Equal Arts 
at Wood Green, run by 
The Gateshead Housing 
Company.
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Inequality

This edition has a theme of inequality.  
In light of the COVID-19 pandemic, there 
was no other theme we could choose. 

The pandemic highlighted the inequalities in 
society which we always knew existed, and 
which VCSE organisations have been trying to 
tackle since their inception. We have seen first 
hand that people from BAME communities, 
people living in poverty, older people, younger 
people, women, LGBTQ people and those with 
disabilities and underlying health conditions have 
all been affected to a greater extent. There is 
plenty of research emerging which tells us this, 
but little money available to do anything about it.

The work that VCSE organisations across 
Newcastle and Gateshead continue to do  
to support people to get through the worst 
impacts of the pandemic is humbling. They 
haven’t stopped when lockdown ended, 
because much of the need is still there. 

In this edition we have Spotlight articles from 
both GemArts and West End Women and Girls, 
detailing how they responded to the changing 
needs of the people they work with as a result 
of COVID-19. Organisations like these – who 
know their communities and who can respond 
quickly ‘on the ground’ – have been an essential 
part of the support system. 

Local authorities and the NHS have recognised 
their impact and national government too has 
been unusually full of praise for our sector, but 
five months on it’s clear we stand to lose a 
number of brilliant charities because they just 
don’t have the funding they need to continue, 

and the money made available nationally has 
been insignificant. The local public sector and 
charitable funders have been supportive, but 
they too are facing challenges the scale of 
which they have not seen before.

Organisations have had to be more responsive, 
adaptable and resilient than ever, and many of 
them have had to meet new challenges while 
dealing with significant reductions in income. 
Those charities who worked hard to create a 
mixed income stream and move away from 
relying too heavily on grants are the ones who 
have been hardest hit by having to close their 
doors. 

As I write we are nearing the end of the 
furlough scheme and we are all bracing 
ourselves for high levels of unemployment.  
The tough economic situation will make 
inequality worse and we need our charities 
here to support those in greatest need. At 
Connected Voice we have been focused on 
providing extra funding support and lobbying 
for core funding where we can. We have had 
some success with this, as outlined on page 12, 
and many local funders have gone the extra 
mile to provide essential core cost funding. 

I am an optimist and I have seen VCSE 
organisations bounce back many times over 
the past few years so I don’t think for a minute 
the pandemic will be the end for most of them. 
But we will no doubt see further closures, and 
we will see a lot of essential work scaled back 
in light of income losses and job losses. All of 
which will deepen the inequalities we see 
around us  

Lisa Goodwin 
Chief Executive

Tackling inequality with 
reducing resources
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Unequal impacts – COVID-19 
and older people

The pandemic presented 
unprecedented challenges  
for local organisations that 
support older people in our 
communities. We asked them 
about its impact...

‘Stay at home’

 “It’s been both shocking and 
disappointing to witness the rise  
of ageism during COVID-19. The 
blanket shielding messages to over 
70s completely ignored the fact 
that many older people are active 
contributors to the community.  
It suddenly felt that none of our 
contributions were valued and it 
was fine to tell us ‘just stay indoors’.” 
Barbara Douglas, Elders Council

 “Shielding, isolating and ‘Stay at 
home’ was difficult for older people 
to get their head around. We 
regularly got concerned calls about 
getting shopping, medication, and 
being able to access money as a 
lot of older people don’t have 
access to online banking, instead 
relying on their weekly trip to the 
post office or bank. All of which 
they couldn’t do. We had to put all 
our community activities on hold, 
look at the services we delivered 
and reshape them, to ensure we 
did everything we could to continue 
to meet the needs of the people 
that accessed our services, keep 
people safe and connected. We 
had a lot of people contacting us 

What challenges did lockdown 
bring to older people and the 
organisations that support them? 

who hadn’t used our services 
before, so we saw an increase  
in demand. 

We set up a Lunch@Home club 
where our staff and volunteers 
delivered a 2-course meal, with a 
little hospitality pack. They also got 
an activity pack or could borrow 
from our jigsaw, book and DVD 
library, and have a phone buddy 
call later in the afternoon. 

We developed a range of Zoom 
activities – Tai Chi, Bingo and 
Quizzes. We delivered activity packs 
for craft projects, card making and 
growing plants and seeds, and 
quickly set up a weekly shopping 
and medication collection service.” 
Simon Luddington, SEARCH 
Newcastle

 “The pandemic has affected older 
people so significantly because the 
government advised all people over 
70 to stay indoors regardless of 
how healthy they were. We worked 
hard to stay in touch with as many 
beneficiaries as possible. They told 
us they were struggling with two 
main issues – not being able to see 
friends or keep up with their day- 
to-day routines. The vast majority  
of what Gateshead OPA does is 
around bringing older people 
together to socialise, exercise, and 
learn. We could no longer deliver 
anything resembling normal 
services.” Lola McPartland, 
Gateshead OPA 

With many thanks to: 

Digital Voice 
www.digitalvoice.org.uk  
Tel: 01207 566 866 
Email:  
Julie@digitalvoice.org.uk

Elders Council 
www.elderscouncil.org.uk 
Tel: 0191 208 2701 
Email:  
info@elderscouncil.org.uk

Equal Arts 
www.equalarts.org.uk 
Tel: 0191 261 1619 
Email: information@
equalarts.org.uk

Gateshead Older 
People’s Assembly (OPA) 
www.gatesheadopa.org.uk 
Tel: 0191 438 1721

SEARCH Newcastle 
www.searchnewcastle.org.
uk 
Tel: 0191 273 7443 
Email:  
info@searchnewcastle.org.uk

Connected Voice (CV)
Advocacy 
www.connectedvoice.org.uk 
Tel: 0191 235 7013 
Email: Advocacy@
connectedvoice.org.uk

Sara Toal 
Marketing and Communications Officer
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Care Home crisis

 “41 out of 44 residents in one of the 
Care Homes we work in had the 
virus, another saw 25% of residents 
die over a 10-week period and a 
member of care staff died with the 
virus in another. This tragic loss of 
life has been traumatic for care 
staff and relatives. Care Home 
managers and their staff feel 
angry at being ‘thrown to the 
wolves’.” Douglas Hunter, Equal 
Arts

 “At first signs of lockdown our 
advocates made contact with 
Care Homes to check whether vital 
information was up to date for our 
service users to keep them safe 
and protected. On the back of 
media stories of people held in 
their rooms or medicated to stop 
them having contact with others, 
we carried out wellbeing checks to 
find out if the following were in 
place; Advance Decisions for 
health care, Assessments for 
resuscitation orders (DNACPR), 
Lasting Power of Attorney orders.” 
Jane Kingston, CV Advocacy

 “Our programmes of creative 
activities in Care Homes came 
abruptly to an end and we 
struggled to find ways to support 
vulnerable older people. With care 
staff increasingly meeting ‘essential’ 
care needs it left little space for 
creative and ‘quality of life’ activity. 
We tried singing and music in 
gardens and car parks alongside 
food deliveries – a huge morale 
boost for staff and a positive 
distraction for residents – and The 
Singing Hinnies came to fruition. 

Photos courtesy  
of Equal Arts

Top left:  
Watercolour at The Oaks

Top right:  
The Singing Hinnies

Photo courtesy of 
SEARCH Newcastle

Above:  
Digital Buddies

In July live video sessions became 
possible alongside safe social-
distanced delivery in gardens, with 
arts and crafts, pottery, gardening 
and hen-keeping. And we’re 
delivering 100 Create@Home 
packs each month with recipients 
enjoying age-friendly activities like 
creative writing, poetry, arts and 
crafts, collage and photography.” 
Douglas Hunter, Equal Arts

Digital access and exclusion

 “Those of us who can use technology 
to keep in touch with family and 
shop were much better prepared 
for the crisis. Video calling is not 
something many older people can 
access – some don’t even have 
telephones. The main challenge 
was how to train people to use 
devices and the internet if we  
can’t run our usual courses!

Luckily we teamed up with SEARCH 
to tell over 400 people about our 
digital inclusion and LifeBooks 
courses, provide devices and  
show them how to use them on 
doorsteps, by phone and in 
gardens. Participants are loving the 
online reminiscence sessions, having 
a sense of belonging when they 
were unable to see many people.” 
Julie Nicholson, Digital Voice

5 Autumn 2020    Issue 4



 “As online activity boomed it left many people 
out of the loop; over 800 of our members 
don’t have access to the internet. Members 
who previously used their local library or 
sheltered accommodation lounge to access 
the internet suddenly found themselves out in 
the cold. We continued emailing our fortnightly 
bulletin, supplying practical information and 
‘distraction’ activities to over 600 people, and 
posted on Facebook and Twitter for those that 
were online. 

For those without internet access we were 
able to post out 800 copies of our Summer 
Magazine and are now working with other 
organisations seeking ways of helping 
members who rely on libraries etc. for the 
internet to continue their online communication. 
We telephoned our members who are not 
online, and managed to link people up with 
each other – including a small group who 
dusted off their sewing machines and made 
140 washbags for Care Homes.” Barbara 
Douglas, Elders Council

 “We conducted the majority of our client visits 
virtually, which has meant relying on the use  
of technology to access our service users. 
Video calling Care Homes to speak to, listen  
to or just observe residents has sometimes 
proved a challenge.

Some settings are well equipped with ‘tablets’ 
and laptops to take a device into a service user’s 
room to chat in privacy. Some of our advocates 
rely on the goodwill of staff to access clients 
via their personal mobile phones. Not all of our 
service users engage in conversation over a 
small screen. For some older people or those 
with severe cognitive impairment this form 
of communication is new, confusing or even 
frightening.” Jane Kingston, CV Advocacy

Read more about the experiences  
of these organisations and their 
beneficiaries during the pandemic  
at: www.connectedvoice.org.uk

Photo courtesy of the Elders Council
Above: Reading the latest Elders Council magazine

Photo courtesy of Digital Voice
Above: Virtual Lifebooks on Zoom

 “Our instructors were able to offer their fitness 
classes online almost immediately. This was a 
lifeline for our beneficiaries that have internet 
access, but we needed to reach those that don’t. 

We teamed up with Tyne & Wear TV to 
produce ‘Keeping Well at Home’, a TV 
programme designed to introduce strength 
and balance exercises that over 50s can do in 
their own homes – 100,000 viewers tune in 
every day.” Lola McPartland, Gateshead OPA

What’s life like for your beneficiaries now?

 “Life now is very different for the people we 
support. Some still have a lot of fear about 
getting back out into the community, they 
aren’t sure what to expect when they go to the 
shops or try to access public spaces again. This 
anxiety will not go overnight. Others can’t wait 
for us to start up our group activities and life 
get back to normal again.” Simon Luddington, 
SEARCH Newcastle

 “We’re concerned that older people shielding, 
living in Care Homes or those experiencing 
stress and anxiety will be left behind and 
forgotten as society moves on and focusses on 
the needs of other diverse groups with louder 
voices.” Douglas Hunter, Equal Arts

 “Our beneficiaries are resilient. They’ve 
embraced every opportunity we’ve offered 
them and have been incredibly supportive and 
encouraging of one another. We’re spending 
lots of time talking about how they’ve felt over 
the past few months and have been impressed 
by how they’ve navigated the uncertainty.” 
Lola McPartland, Gateshead OPA 
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Keeping Gateshead  
residents connected

www.OurGateshead.org : Discover ‘Things  
to do’ and ‘Ways to help’ on your doorstep

As organisations begin to 
develop or re-introduce services 
and activities, and local people 
are seeking normality after 
months in lockdown, it’s never 
been more important to inform 
residents of what’s currently 
available locally. 

OurGateshead.org provides  
a free online platform that  
links Gateshead residents to 
organisations and their activities. 

In 2019 Connected Voice worked 
with Newcastle University’s Open 
Lab to research and re-imagine 
what a community website should 
be like. 

In February 2020 the results of 
working with residents and local 
organisations came to fruition 
when the site was re-launched 
with a new intuitive design. 

The site reflects the need for a 
simple to use online resource that 
lists activities, events and services 
for Gateshead’s residents and 
encourages people to get involved 
and help out in their community.

During the lockdown period, events 
and activities were removed to 
make way for information about 
COVID-19 support for residents and 
community organisations. 

Mark Shilcock 
Support and Development Coordinator

As local groups and organisations 
are re-opening and activities 
resume (albeit under some 
restrictions for many) we’re 
updating all the activities and 
services on OurGateshead.org.

We’re encouraging organisations 
to join the site to:

  Promote the aims and work of 
your organisation and provide 
the latest contact details to 
Gateshead residents.

  Add events and activities as 
your services are re-started  
or developed. 

Registration is simple. Visit www.
ourgateshead.org/user/register,  
fill out the form then start to add 
your content. Once your account 
has been verified all future posts 
are published instantly, allowing 
you to keep residents informed. 

Organisations already listed on the 
site can re-set their passwords at: 
www.ourgateshead.org/user/
password, or contact mark.
shilcock@connectedvoice.org.uk 
who will assist you as needed.

To help improve the promotion  
of organisations and their work, 
Connected Voice are designing  
a regular OurGateshead news 
bulletin which will be launched 
during the autumn. This will be 
available for anyone to subscribe 
to and will complement the use of 
@OurGateshead twitter account in 
connecting Gateshead residents to 
local organisations, services and 
activities. Follow us on twitter  
@OurGateshead 

7 Autumn 2020    Issue 4



Spotlight: GemArts

Contact information

Vikas Kumar MBE

Director at GemArts

Email: vikas@gemarts.org

www.gemarts.org

What does your organisation do?

GemArts is part of a unique charity- 
Gateshead Visible Ethnic Minorities 
Support Group – and we specialise 
in participatory arts projects with 
isolated and excluded BAME, 
asylum seeker, refugee and wider 
communities. Over the past 25 
years we’ve built an excellent  
track record and considerable 
experience in the co-production, 
management and delivery of arts 
projects in the region, working in 
partnership with the cultural, public 
and voluntary sector.

Cultural Threads is our flagship Arts, 
Health and Wellbeing programme, 
working with communities across 
Gateshead and Newcastle. We use 
creative engagement to help 
people develop new creative skills 
and interests, make friendships, 
build their confidence and develop 
community networks to address 
isolation and loneliness and improve 
health and wellbeing – whilst 
celebrating their cultural identities.

People that we work with have 
various physical and mental health 
issues, including those on long-term 
medication, diabetes, high blood 
pressure and high cholesterol, 
anxiety, stress and depression. 
Many face social, economic and 
cultural barriers, including 
discrimination and racism.

How has the pandemic affected 
your beneficiaries and the way 
you work?

It has disproportionately impacted 
BAME communities and has further 
amplified racial and health 
inequalities. We know that many 
people from BAME communities 
have felt even more isolated, 
lonely, worried and vulnerable, 

which is having a negative impact 
on their health and wellbeing – 
with women, older people, children 
and young people at greatest risk. 

Prior to lockdown our artists were 
delivering weekly sessions face-to-
face in community settings. Very 
quickly we had to respond and 
adapt our delivery to meet the 
needs of our communities and 
those who were shielding. 

We usually run regular lunch and 
art clubs for vulnerable families but 
could no longer deliver this vital 
work. Our amazing volunteers 
came together to cook healthy 
Indian vegetarian meals and 
deliver them with fresh food 
parcels to vulnerable families and 
individuals in Gateshead. Initially 
we were delivering 40 hot meals 
per week – this increased to over 
100. We also received referrals 
from local schools through their 
Family Support Workers, and 
demand continued to increase 
over the summer holidays. 

Supporting communities on  
and offline 

We’re very aware that many 
people from our communities are 
feeling especially isolated due to 
digital exclusion. They are not able 
to access online support and 
activities due to being unable to 
afford broadband and electronic 
devices, safeguarding issues, lack 
of privacy in extended family 
households, or not having the 
necessary digital skills. This is 
especially true for older people, 
and those who have English as  
an alternative language. 

GemArts is an 
award-winning arts 
organisation based in 
Gateshead. 

A nationally recognised 
leader in the South 
Asian and diversity arts 
sector, GemArts creates 
and programmes 
concerts, events, 
festivals, workshops 
and commissions with 
regional, national and 
international artists 
across all art forms.

Photos courtesy  
of GemArts

Vikas Kumar MBE 
Director
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In response we’ve been creating  
a mixture of online and offline  
arts activities. 

We commissioned a range of local 
artists, whose work reflects creative 
and cultural diversity, to produce 
online content and bespoke 
creative arts packs that we’ve 
delivered to our regular groups. 

We have also been delivering  
these arts packs with our weekly 
hot Indian meals to families in 
Gateshead, and to local Gateshead 
schools for key worker children. 
Creative content includes Chinese 
block printing, African mask 
making, Origami hearts, Bollywood 
dance sessions, dhol drumming, 
zine making, creating your own 
mandala, and Kathputli puppets 
from Rajisthan. Through creativity 
we’ve been exploring diverse 
narratives of resilience, kindness 
and hope. We’ve had amazing 
feedback. 

We created WhatsApp groups  
so that people can share their 
creative art work with each  
other, stay connected and offer 
encouragement and support 
during such a challenging time. 

GemArts has already shared some 
of the work across our digital 
platforms and social media. We’re 
collating all of this incredible work 
to be exhibited digitally, and as 
restrictions continue to ease we’ll 
exhibit the work in community 
spaces and venues. 

Ultimately, we are looking forward 
to when we can connect artists 
with communities face-to-face 
again, as that human connection 
and shared cultural experience is 
so vital to our work. 

I’d just like to take this opportunity 
to say a huge thank you to our 
brilliant artists, volunteers, funders 
and supporters, and GemArts 
team for delivering this really 
important work which is making 
such a positive difference to our 
communities. 

You can get creative yourself and 
download worksheets and video 
demos at: www.gemarts.org 

    Thank you again.  
You have made this 
scary time so much 
easier for us all.

    Thank you for your kindness. The food 
has been delicious, and I have loved 
making my origami hearts and sharing 
them with my family and friends.
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Giovanni Spatuzzi 
Strategic Partnerships & Operations Manager

Siobhan Flynn 
Support and Development Officer

The power of local 

The impact of COVID-19 has 
been felt far and wide across 
the world. For communities  
the pandemic has brought 
uncertainty, economic 
downturn, a decrease in vital 
services available and an 
increase in the need for many 
of these services; including 
mental health and domestic 
abuse support. 

However, it has also shown us  
the power of local, and what 
communities and VCSE 
organisations can do during  
times of crisis.

The government has recognised 
COVID-19 highlighted the 
importance of local and that, as 
we recover from the pandemic, 
‘it is vital to maintain the centrality 
of communities and continue to 
strengthen community resilience’. 
Locally we know our public sector 
institutions have relied on the VCSE 
sector both to understand need and 
to ensure help gets to where it is 
needed. We are proud to showcase 
the work of local neighbourhood 
groups, community organisations 
and individuals across Newcastle 
and Gateshead who have come 
together during a time of crisis.

Individuals

A study conducted by Legal & 
General in May estimated that 10 
million adults were volunteering 
within their community. In economic 
terms, volunteers contributing on 
average three hours of their time 
a week has a value of more than 
£357 million. 

One in five UK adults (19%) 
have volunteered their time 
for community activities or 
organisations since lockdown.

Volunteering included helping 
with grocery shopping for others, 
collecting/delivering prescriptions 
and making calls to combat 
loneliness. As a result, 64% of people 
say that community ties have 
strengthened. Locally we saw a 
huge upsurge in volunteering, and 
like everywhere else in the country 
supply outstripped demand.

78% of those volunteering said they 
intended to continue doing so once 
lockdown was lifted, and we know 
that the rise in unemployment will 
mean that many people have more 
time on their hands – so we can see 
that this is more than a short-term 
trend. 

Volunteer Centre Newcastle 
have been actively supporting 
people into local opportunities, 
and at Connected Voice we are 
keen to ensure that some of the 
high numbers of people wanting 
to volunteer consider trustee 
opportunities with local charities.

What has the pandemic 
shown about strength 
and community 
resilience?

    Local groups understand the needs of 
their communities. They have trusted 
relationships and the ability to energise 
people to action.
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Mutual aid groups

COVID-19 mutual aid groups sprung 
up spontaneously across the 
country, and the world, and are 
a clear example of the power of 
local and of the individual. There 
are now more than 5,500 groups 
listed on the mutual aid website, 
with 42 groups being active within 
Newcastle and Gateshead. 

Through these groups we’ve 
seen neighbours connecting and 
looking out for each other more 
than before, community social 
media pages becoming a way of 
reaching out for support, local food 
networks growing in importance, 
and an increased feeling of 
solidarity within communities.

Voluntary, Community and Social 
Enterprise (VCSE) sector

Many mutual aid groups joined 
efforts with VCSE organisations 
in their area. By partnering 
with existing organisations, 
volunteers have been able to 
offer help to some of the most 
isolated, vulnerable and excluded 
individuals/communities who may 
not have been reached otherwise. 
The pandemic has led to the 
government recognising what 
we always knew – that the VCSE 
sector is ‘often closer to and better 
at connecting with marginalised 
groups than other sectors and are 
ideally placed to implement more 
community-centred approaches.’

Age UK Gateshead saw an 
increase in volunteers from 147 to 
1,482 after taking volunteers from 
mutual aid groups under their 
wing, and working in partnership 
with Citizens Advice Gateshead, St 
Chad’s Community Project, Edbert’s 
House, and FACT. This new pool of 
volunteers enabled them to expand 
their already trusted community 
volunteer scheme for people to 
access help – whether that be 
needing supplies or a friendly 
telephone chat. 

Local councils

Local councils have had to respond 
to the needs of their residents during 
the pandemic and have done so in 
different ways. A common thread 
runs through both Gateshead and 
Newcastle councils’ approach:  
they both recognised the value  
of partnering with the VCSE sector  
and their volunteers. 

Gateshead Council set up 8 
community hubs based in the  
most disadvantaged communities 
across the borough to distribute 
food. Working in partnership with 
Citizens Advice Gateshead, Age  
UK Gateshead, and Edberts House, 
the hubs referred thousands of 
people to these VCSE organisations 
for advice on issues such as rent, 
benefits and employment, 
wellbeing calls to residents offering 
reassurance and friendly 
conversation, and online activities 
for children and young people.  

Newcastle City Council established 
Citylife Line to ‘help harness the 
outpouring of goodwill from 
residents in Newcastle’. The website 
and helpline allowed people to log 
a request for support via a central 
point, and through working with us 
at Connected Voice it linked to VCSE 
organisations providing support 
which enabled a more coordinated 
response. Thousands of people 
have benefitted from Citylife Line, 
receiving emergency food support, 
shopping & errands and 
befriending services. 

COVID-19 has further emphasised 
the fact that local groups and 
organisations understand the 
needs of their communities. They 
have trusted relationships in these 
communities, and the ability to 
motivate and energise people to 
action. Now more than ever is the 
time for a power down approach 
from statutory agencies to continue 
the momentum of local delivery, 
with close interaction with local 
authorities and the NHS, as we  
have seen during the crisis   

One in five UK  
adults (19%) have 
volunteered for 
community activities 
or organisations since 
lockdown

64% of people say  
that community ties 
have strengthened

78% of those 
volunteering said  
they intended to 
continue after 
lockdown was lifted

11 Autumn 2020    Issue 4



The funding challenge

Funding – finding it, maintaining it, 
or replacing it – has consistently 
been one of the top concerns 
for VCSE organisations here in 
the North East. COVID-19 has 
created an even greater funding 
challenge for many organisations 
as they used up reserves to 
meet need, while being unable 
to generate income in the way 
they usually would.

Funding support has long been  
a core offer at the heart of the 
Support and Development team. 
The range and breadth of support 
we are able to offer is now greater 
than ever before.

Across the team there’s a wealth  
of experience in health and social 
care, community engagement, 
environment, arts and – more 
relevant than ever – addressing 
inequality and social cohesion. 

We realised that we couldn’t 
continue to offer the same  
services as the pandemic hit and 
organisations had to focus on 
meeting rising demand, so we 
made some services digital and 
we provided more intensive 
support to certain organisations 
where the need was greatest.

During the last few months we’ve 
been able to focus additional 
funding support on a core number 
of organisations, whilst still 
maintaining our usual advice and 
support to any organisation that 
has come to us. 

These have been organisations 
across Newcastle and Gateshead 
at the forefront of providing vital 
support – food, social contact, 
essential supplies and medicines, 
befriending and psychological 
support – such as St Chad’s 
Community Project, Bind Food 
Waste Innovation, Hazlerigg 
Community Centre, Age UK 
Gateshead, and The Comfrey 
Project. 

Since March, we’ve supported 
organisations to submit funding 
applications worth £587,000 – 
securing £139,000 so far, with  
the rest pending. 

We used our own funding platform 
to launch the CityLife Line 
fundraiser in Newcastle in 
partnership with Newcastle City 
Council. The donors to this appeal 
raised more than £50,000. 

This money was distributed to  
15 organisations across the city- 
including West End Women & Girls 
Centre, Life Vineyard Church, 
Newcastle Foodbank, Food Nation, 
Food Cycle and Sporting Chance 
NE – to support with providing food 
and vital supplies to the most 
vulnerable.

Funding – finding it, 
maintaining it or 
replacing it

    Since March, we’ve supported 
organisations to submit funding 
applications worth £587,000 –  
securing £139,000 so far.

Jack Summerside 
Support and  
Development Officer
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We’ve also liaised with a range  
of funders to identify support 
measures to target scarce 
resources at those most in need. 

For example, we’ve successfully 
worked with the North of Tyne 
Combined Authority for COVID-19 
funds for the Newcastle VCSE 
sector. 

This resulted in the VCSE Resilience 
Fund, a £270,000 pot of funding 
which in partnership with the City 
Council has been distributed to 18 
organisations across the city to 
enable them to deal with the 
reduction in core income which 
the pandemic has caused, and  
to plan for the future.    

One way we have traditionally 
strived to enable equality of 
access to funding has been our 
Funding Fair. In the last few years, 
we’ve delivered two annually:  
one for Newcastle and one for 
Gateshead. This year we had 
planned to bring the two together 
to enable equal access across 
both areas, with a bigger range  
of exhibitors, an enhanced range 
of speakers and skills-building 
opportunities. But then came 
COVID-19. 

Rather than cancel, we worked 
hard to bring you an accessible 
and longer-than-a-day Virtual 
Funding Fair. The response has 
been beyond our expectations 
and we’d like to thank everyone 
who contributed video content 
– funders, advice services, expert 
seminar hosts and all the VCSE 
organisations who contributed  
to the Dragons’ Den Showcase. 

We had more than 1,400 visitors 
to our web-pages and more than 
15 hours of video viewing within 
the first 48 hours of the launch. 

Extending access was a real 
advantage to staging the event in 
this way. We’d anticipated around 
400 people attending our usual 
Funding Fair, which would have 
only lasted one day. Instead  
we’ve had much higher numbers 
participating online, and it’s been 
available over 6 weeks. If you 
missed it, or want to visit again, 
we’re keeping the majority of the 
resources available on our site for 
as long as the content remains 
relevant.

Helping organisations be able to 
fund their vital work is at the heart 
of our work. Our funding support 
goes far beyond just suggesting  
a potential funder. We aim to help 
you be on an equal playing field 
with more experienced 
fundraisers by supporting you  
to be fundraising ready in every 
respect, and to develop your skills 
for fundraising success.

We focus on helping people  
to develop their own expertise,  
for instance with our range of 
accessible training (check out our 
autumn series on our website). 
We’ll soon be offering an online 
funding training session, together 
with a range of easy to use and 
informative Information Sheets, 
in partnership with our friends at 
North Tyneside VODA and 
Northumberland CVA. 

As we support organisations to 
recover from the difficulties of the 
last few months – and there’s no 
doubt that the future is going to 
be challenging – we’ll be 
reflecting ongoing funding issues 
across our range of events and 
continue to offer enhanced 
funding support and advice 
where we can. 

Please do get in touch to talk about 
any funding support you need 

    Helping organisations be able to 
successfully fund their vital work  
is at the heart of our work.

Check out our  
autumn series of 
training sessions  
on our website at: 

www.connectedvoice.
org.uk/services/
support-and-
development
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Spotlight: West End Women 
and Girls

Contact information

Huffty McHugh

West End Women and Girls 
Centre Coordinator

Email: info@
westendwomenandgirls.
co.uk

www.westendwomenand 
girls.co.uk

Instagram: @WEWGC

Twitter: @WEWGC

FaceBook: West End Women 
and Girls Centre

Driving positive change in the world, our 
community and in women and girls’ lives 

What does your organisation do? 

We seek to drive positive change  
in the world, our community and  
in women and girls’ lives. West End 
Women and Girls Centre is the first 
and only open access community 
based women and girls centre in 
Newcastle. We are a welcoming, 
inclusive and bold family of women 
and girls, developing female 
pioneers from Estate Matriarchs to 
Teenage Peer Educators since 1981. 
Five generations of families hold 
membership and 10,411 accessed 
the centre last year. We aim to 
build the power of women and 
girls who have been and continue 
to be disenfranchised.

We are powered by the local 
community, responding to their 
expressed needs, reflected in our 
Board, membership and staff team. 
Funders call it ‘lived experience’, we 
call it being from the West End. 

We are very proud of our award 
winning Domestic Abuse Peer 
Educators, who are passionate 
and determined to create social 
justice in women and girls’ lives. 
They support young women who 
experience Domestic Abuse, 
campaigning through social media 
with the 200+ young Domestic 
Violence Champions they trained 
to raise awareness and promote 
Domestic Violence services. 

They knock on doors, walk with 
isolated survivors, and run socially 
distanced group work with young 
women in the centre who need 
weekly support to stay strong  
and survive.

How has the pandemic affected 
your beneficiaries and the way 
you work?

Food poverty

We launched Scran 4 the Fam,  
a daily soup delivery service, in 
March as an immediate and direct 
response to the food poverty we 
were seeing in our community. On 
the Monday we had 34 referrals, 
70 on Wednesday, and were 
feeding 100 people a day by  
the end of the first week. 

Our Community Cook, Susan, 
prepares delicious fresh soup every 
morning with the help of Amanda, 
our longstanding kitchen volunteer. 
Our team of 4 drivers deliver across 
7 wards in the West End and give 
each door a knock, after filling the 
pan or bowl left on the doorstep.

We feed everyone who needs 
feeding – women and men, 
children, families, older people –  
and have developed trusted 
relationships. Tragically we have 
also seen deaths on the soup run. 

The Soup run has borne new 
projects – a book and jigsaw 
swapping service, art and craft 
packs for children, and window  
sill salad crops grown in our 
community garden.

Social isolation

Our centre may have been closed to 
visitors but our work changes lives 
and places. Relationships cascade 
out of the centre and into the wider 
community, changing social spaces 
as well as private ones.

Huffty McHugh
Centre Coordinator
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We share our building and  
values with Open Clasp Theatre 
Company, working in partnership 
for over 20 years. Their Artistic 
Director volunteers on the soup  
run and has made weekly videos 
charting the pandemic and its 
effects on the people of the West 
End. These will be donated to  
Tyne and Wear Museums as a 
permanent testament to this 
unprecedented time. 

Open Clasp, in partnership with 
Paines Plough and Scran 4 the 
Fam, developed a theatre piece  
for shielding individuals who live 
alone and have no access to digital 
content. They performed via a 
phone call by North East actor 
Charlie Hardwick. Eileen, one of the 
people to receive the performance 
said: “In these moments, having this 
experience, was so uplifting. That 
made my lockdown. I can’t put into 
words what it meant to me.”

Abuse and inequality

We were all horrified and angered 
by the 14 women and 2 children 
murdered due to domestic abuse 
in the first few weeks of lockdown 
and the 60,000 women who 
reported rape to the Police last 
year, of whom only 1,000 got 
justice in Court. These aren’t just 
statistics. 

They are women we know, in our 
families and communities. Which is 
why we are launching a new 
project for young women, ‘Smash 
the Patriarchy’, educating young 
women about the structural 
inequalities that force us into 
stereotypical roles and blame us – 
and worse – if we choose to 
breakout. We’ll be using social 
action to campaign for social 
justice and an end to gender 
inequality and the state sponsored 
racism we have seen here and in 
America #BlackLivesMatter.

The 3 F’s

Through the pandemic we have 
learned we need the 3 F’s – food, fun 
and freedom. Which is why for our 
40th Anniversary next year we’re 
looking for land, so we can grow  
our work in the wilds. Space which 
provides refuge for those who 
experience abuse, to grow and 
harvest together, to have fun and  
be free 

    Through the pandemic we have  
learned we need the 3 F’s – food,  
fun and freedom. 

Photos courtesy of West 
End Women and Girls

Scran 4 the Fam daily 
soup delivery service
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Paul Whitlock 
Senior Advocacy 
Coordinator

Supporting BAME 
communities with Advocacy

Paul Whitlock has 
been part of our 
Advocacy team since 
2010, overseeing our 
BAME, Mental Health, 
Community and Hate 
Crime Services. 

When Paul retired in 
August he reflected 
on our services. 
Paul’s experience 
and expertise will be 
greatly missed and we 
wish him a very happy 
retirement.

Recently, COVID-19 and the 
Black Lives Matter movement 
have highlighted the long-
standing health and social 
inequalities faced by BAME 
communities. 

Since the formation of Connected 
Voice Advocacy in 2005 we’ve 
worked across the entire spectrum 
of BAME communities – from the 
settled and well-established 
communities who came to the UK 
in the post war period, to more 
recent migrants, refugees and 
asylum seekers. 

The success of the service has 
been built around employing  
BAME staff with the language  
skills, cultural competence and 
deep understanding of the issues 
faced by BAME communities.

Our advocates generally operate 
in the area of health and social 
care, supporting service users to 
secure their rights and ensure their 
needs are met. 

Where appropriate we also 
provide practical assistance to help 
access specialist support, such as 
housing, immigration, employment, 
education, and benefits. 

We also support people who 
experience Hate Crime due to their 
race and/or religion through our 
Hate Crime Advocacy Service 
which has been funded by the 
Northumbria Police and Crime 
Commissioner since 2017. 

We’ve seen a marked increase  
in referrals since April, especially  
in Hate Crime committed by 
neighbours and a rise in people 
being targeted because of their 
race.

Last year we were grateful to 
receive a small grant from the 
Community Foundation with 
contributions from The Pea Green 
Boat Community First Fund, The 
Daphne & Martin Cookson Fund 
and The Sara Alexandra Bernstone 
Fund. This enabled us to support 
refugees and asylum seekers with 
some of the many challenges they 
face, including: 

Social Isolation

An asylum seeker who was 
considering ending his life was 
referred by the Crisis Team as  
he was socially isolated and not 
accessing services. We supported 
him to: find a solicitor for his 
immigration claim; register with 
health services, including GP, 
optician and dentist; attend health 
appointments; and receive 
appropriate treatment for a 
thyroid problem and mental  
health issues. 

Working to secure the rights of 
BAME communities, refugees, 
migrants and asylum seekers  
is more important than ever

    We’ve seen a marked increase in  
Hate Crime referrals since April.
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We also introduced him to 
specialist services that support 
asylum seekers, including North of 
England Refugee Service, West End 
Refugee Service; enrolled him on 
English classes; and helped him 
apply for a concessionary travel 
pass.

Reporting requirements

Asylum seekers are required to sign 
in at an Immigration Reporting 
Centre. The nearest centre to 
Newcastle and Gateshead is 
Middlesbrough. The fear of being 
detained by the Home Office at the 
reporting centre and the stress of 
travelling alone by public transport 
pushes many asylum seekers to the 
edge, with an extremely detrimental 
impact on their mental health. 

We advocated on behalf of two 
asylum seekers who had reached 
crisis point because they were 
required to report every two 
weeks. We gathered medical 
evidence and successfully argued 
it was unreasonable to expect 
them to travel to Middlesbrough 
because of their physical and 
mental health problems. 

Housing

Housing is a major issue for 
refugees and asylum seekers. 
Accommodation for asylum 
seekers is provided on a ‘no choice’ 
basis, often in shared houses with 
other asylum seekers. This can lead 
to tensions, especially if asylum 
seekers from countries or cultures 
have a history of conflict and/or 
residents are severely traumatised. 
We advocated for an asylum 
seeker who was being bullied  
by other people in her house to  
be re-housed. 

When asylum seekers are granted 
refugee status they are no longer 
eligible for the accommodation 
and subsistence allowance 
provided by the National Asylum 
Support Service (NASS). 

They are served with 28 days’ 
notice that asylum support will 
cease and their accommodation 
provider is instructed to issue a 
minimum 7 day notice to quit.  
This can leave refugees at risk  
of homelessness, many ending  
up in temporary or unsuitable 
accommodation. 

Our support to refugees with 
housing issues has included  
a family who were living in 
overcrowded accommodation, 
and a single woman who was  
at risk of homelessness. 

Relationship breakdown

The many difficulties and 
challenges that refugees and 
asylum seekers face put an 
enormous pressure on their 
personal and family relationships.

Unfortunately, not all relationships 
survive the arduous journey of: 
claiming asylum; finding 
accommodation and the financial 
means to live; learning a new 
language; adapting to a new 
culture and way of life; being 
without extended family and 
friends; bringing up children  
and the stresses that entails. 

We advocated for a refugee 
whose relationship had broken 
down, which included supporting 
them: through the break-up, which 
left them temporarily homeless 
and without any money; to find 
legal advice; and negotiate shared 
custody of their children. 

Through Advocacy I have met  
and learned from people from 
many cultures, varied walks of  
life and experiences. I’ll miss being 
part of a wonderful team who  
are animated by a passion to 
overcome social injustice and 
inequality and who strive to make 
the voices of their clients heard by 
even the deafest of ears. Long may 
it continue 

To find out more and 
refer please visit: 
www.connectedvoice.
org.uk/services/
advocacy 

or 

email: advocacy@
connectedvoice.org.uk
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Vicki Harris 
Haref Coordinator

BAME health and structural 
inequalities

The tragic impact of COVID-19 
on local and national BAME 
communities 

One of the tragedies of the pandemic has 
been the disproportionate number of 
deaths among people from ethnic 
minorities. 

The recent data is extremely concerning and 
emphasises the pressing need to tackle deep-
rooted inequalities that exist:

  32% of intensive care deaths are people 
from BAME communities with black people 
4.2 times more likely to die from COVID-19. 

  6 in 10 care worker deaths, and more than 
50% of bus drivers’ deaths have been BAME. 

  People of south Asian heritage hospitalised 
with COVID-19 were on average 31 years 
younger than white British patients.

  People from BAME backgrounds face 
greater barriers in shielding, with 
employment, public transport, and 
multigenerational and overcrowded 
households all risk factors. 

The reasons for this will be complex, but it is 
obviously linked to long-term inequalities that 
exist across the whole of society, including in 
our health and care systems. 

Local concerns

At the latest Haref Network meeting, significant 
concerns were raised about mental health. The 
pandemic is escalating stress, depression, fear 
and suicide risk, when there remains a lack of 
appropriate mental health services for BAME 
people. 

They highlighted that existing inequalities have 
been amplified in health, poverty, access to 
services and information, with Government 
health messages complex and difficult for 
communities to understand.

They reported that local communities are 
experiencing hate crime, discrimination and 
being targeted due to the news that BAME 
people are more at risk. We are now seeing 
protests across the world to challenge these 
deep-rooted inequalities.

The anticipated Public Health England report 
reviewed the impact of COVID-19 on BAME 
people. However, it was widely criticised for 
removing sections containing first-hand 
experiences of BAME people and health 
practitioners, for not providing recommendations 
to deal with the impact, and for not including 
health impacts of structural discrimination.

Supporting action

Haref is supporting the #Weneedanswers 
campaign by the Ubele Initiative asking for an 
independent public inquiry. The campaign can 
be supported here: www.ubele.org/
weneedanswers

We’re also supporting the petition from BAME 
leaders for a COVID-19 Race Equality 
Strategy, which has already been signed by 
140,000 people on www.change.org. 

We’ll continue to empower BAME communities 
to have their voices heard about their health 
needs and continue to challenge and support 
local health providers to deliver services fairly 
and appropriately for all  

Subscribe to the monthly Haref email bulletin to stay up to date with our work
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Michelle Wright 
Charity Business Services 
Assistant Manager

Charity Business Services

As a team Charity Business Services had to 
immediately adapt to working from home 
when lockdown was announced, which 
was a huge change not only for us but for 
our customers too. 

We’ve been taking a more digital approach and 
encouraging our customers to do the same. 

Budgeting for best and worst case scenarios

We’ve seen a rise in demand for our online 
software training, budget and cash flow 
support. Due to the uncertainty it’s important 
that budgets are in place ahead of the new 
financial year, and in some cases more than 
one version is created so whether in a best or 
worst case scenario these can be adapted to 
give a more accurate projection. 

Cash flow

Cash flow is vital. Being able to fund services 
may be guaranteed, but running low on cash is 
a danger – particularly if new costs are incurred 
or funders put a hold on payments that fund 
current projects. We’ve had some customers 
who have benefited from a large amount of 
funding to support them through COVID-19. 
Careful financial planning has been instrumental 
to deliver on the requirements of that funding.  

Online finance tracking

Knowing where the organisation is at any  
given point is a requirement of the Charity 
Commission, but some customers have found 
this challenging – particularly during the height 
of the pandemic. 

Having a financial system that is accessible 
online allows Board members, funders and the 
finance team to be able to track and project 
effectively allowing funding gaps to be 
recognised early on and action taken.

Payroll services

7 – 11 September is National Payroll Week;  
as a payroll service provider we’ll be 
recognising this week and acknowledging  
the hard work of the team in ensuring 
continuity of service throughout the crisis.

We provide a fully managed payroll service 
and guidance on inputting data correctly into 
accountancy software or financial recording 
tools. 

We can also review current systems in place to 
ensure that your organisation is compliant and 
processing in the most efficient way 

If your organisation is in need of financial 
advice, payroll services or financial 
management please get in touch. 

Call: 0191 235 7020 

or email:

cbsteam@connectedvoice.org.uk 

Adapting to the new normal: 
considerations for financial 
planning

    Cash flow is vital. Being able 
to fund services may be 
guaranteed, but running  
low on cash is a danger.

19 Autumn 2020    Issue 4



Free professional support to individuals to help 
them be aware of their rights and choices, make 
informed decisions, advocate for themselves and 
facilitate their voices being heard.

advocacy@connectedvoice.org.uk 
0191 235 7013

Expert support services that enable voluntary, 
community and social enterprise organisations to 
set up, be sustainable and informed, achieve their 
objectives and come together.

connect@connectedvoice.org.uk 
0191 232 7445 (opt1) 

Contact us

www.ConnectedVoice.org.uk 

Working with communities and organisations 
throughout Newcastle and Gateshead to reduce 
health inequalities linked to ethnicity and culture.

haref@connectedvoice.org.uk 
0191 232 7445 (opt1)

Quality and cost-effective financial support 
services that meet the growing needs of charities, 
community organisations and social enterprises.

cbsteam@connectedvoice.org.uk 
0191 232 7445 (opt3)

Connected Voice is a registered charity (number 1125877) and company limited 
by guarantee (number 6681475) registered in England and Wales. Our registered office is as above.

0191 232 7445 
connect@connectedvoice.org.uk

        @ConnectedVoice_ 

        @ConnectedVoiceCharity 

        @Connected Voice 

Higham House
Higham Place
Newcastle upon Tyne
NE1 8AF


