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Senior Advocate – Recruitment Pack and Application Form


	Title:
	Senior Advocate

	Salary:
	£31,500-£32,500 pa pro rata – dependent on experience 

	Hours:
	Full Time (37.5hrs) - However we will consider applications from candidates seeking a part time role.

	Contract type:
	Permanent 

	DBS required:
	Yes (arranged by YVC as part of pre-employment checks)

	Reporting to:
	Head of Advocacy

	Direct reports:
	You will manage a team of between 5-8 advocates on FT, PT and sessional contracts. 

	Probationary Period
	All posts are subject to a 6-month probationary period.

	Role purpose:
	· To provide oversight and support to our team of advocates. 
· To support the effective and timely allocation of referrals, to be a point of contact for enquiries about our advocacy service and to support the Head of Advocacy to review, maintain and improve the overall quality of our service.
· To hold a caseload of your own as well as managing and supporting the delivery of our advocacy service.  



About this role:

We are looking for a Senior Advocate to support our advocacy team and to help us ensure delivery of an effective, high quality advocacy service. 

Working across the North-East, we provide a range of advocacy services including statutory advocacy roles to clients under the Mental Health Act, the Mental Capacity Act, the Care Act and DOLS legislation.  

As a Senior Advocate, you will line-manage a team of advocates and be responsible for providing support, developing your team, and managing performance. You will work closely with our Head of Advocacy to review, maintain and improve the quality of our advocacy services, including analysing data and producing reports. You will support our Central Support Team to ensure referrals are allocated effectively, and you will be a point of contact for queries about our advocacy services.  

You will also be expected to manage your own caseload of advocacy referrals. This will involve meeting with clients, professionals and other stakeholders and ascertaining and representing your clients’ wishes, views and beliefs.  
This opportunity would be ideal for a manager experienced in supporting teams within a health and social care context who is looking to move into the field of advocacy, or an experienced advocate looking to move into management. We have a strong track record in supporting our employees to develop the skills and experience they need to deliver their roles. 



Who we are:

At Your Voice Counts, we help vulnerable people find a voice and gain control over their lives.  

We help the people we support to speak up for what they want and need, to be better connected and to have choice and control in their lives. 
  
Our values guide how we work, and we are all responsible for putting these into practice every day: 

· Being accountable – We are honest and take responsibility for our actions.  
· Being person-centred – We put people's needs first.   
· Learning and growing - We challenge ourselves and each other to help us get better at what we do. 
· Promoting equality – We work to get equal opportunities for everyone. 
· Working together – We achieve more by working as a team than by acting alone. 

Our wonderful staff embody our values and are dedicated to the work we deliver together. They are committed and passionate with a positive attitude. We all share the same vision and values. 

We are committed to making Your Voice Counts a great place to work. We offer a supportive and fulfilling environment for our staff team with an enhanced range of staff benefits.  You can find out more here.

What we do:

Your Voice Counts’ advocacy services promote social inclusion, equality and social justice by supporting people to say what they want, to secure their rights and to represent their interests when they are unable to do so themselves. 

The Advocacy Charter  

“Advocacy is taking action to support people to say what they want, secure their rights, pursue their interests and obtain services they need. Advocacy providers and advocates work in partnership with the people they support and take their side, promoting social inclusion, equality and social justice.” 

The Advocacy Charter, Revised 2018 





Main Responsibilities:

1. Provide appropriate line-management support and challenge to members of the advocacy team, including providing case support to advocates in your team. 
2. Oversee the training and development of your team. 
3. Monitor service capacity, and when necessary, support the allocation of referrals to advocates. 
4. Ensure, through regular monitoring and feedback, the quality and accuracy of case notes, reports and record keeping from the advocates in your team. 
5. Respond to relevant queries from referrers, service users, members of the public and other stakeholders. 
6. Maintain a focus on the delivery of a high-quality advocacy service. Monitor key statistical and qualitative data to ensure the service is reaching agreed targets.  
7. Carry a caseload of advocacy referrals – the size of your caseload will be dependent on the size of the team you are managing and your hours of work. 
8. Promote and publicise the advocacy service in creative ways to ensure it reaches people who may require the service. Promote the service to other stakeholders such as partner organisations and professionals.  
9. Keep abreast of developments in relevant legislation and good practice guidance. 
10. Assist the Head of Advocacy and Senior Management Team to determine any future development of the service and take lead responsibility for specific areas of work as required.  
11. Be an active participant in the wider YVC team and seek to work with all YVC colleagues to deliver our strategy, maintain quality and embed the values of the organisation.  

This is not an exhaustive list of duties, and you will be expected to undertake other duties commensurate with the duties of the post as may be reasonably directed and/or as necessitated by your changing role within the organisation and the overall business objectives of the organisation. 

Person Specification:

Just as our values are key to our ways of working, attitude is key to our staff team.  We work in challenging, changing circumstances with a very vulnerable client group so we are looking for someone with excellent interpersonal skills, an ability to develop team working and who is empathetic and supportive but not afraid to challenge when challenge is needed.  

This role will suit someone who has good attention to detail and understands the importance of effective systems and processes but above all we’re looking for someone who has a demonstrable belief in the rights of people who use our services. 
The person we’re looking for will:  
 
· have experience of managing teams of front line workers - ideally within the context of health and social care, and with experience of providing supervision to staff who provide 1:1 support to vulnerable clients

Or

· have experience of delivering independent advocacy (or a similar type of role involving casework) in a range of health and social care settings.

The person will also:

· have strong interpersonal skills, with an ability to develop team working and be able to motivate, support and drive high performance in your team
· have a strong focus on collaborative working within a dynamic team and a commitment to helping everyone improve 
· be well-organised with an ability to handle a busy workload and prioritise effectively
· have excellent IT skills - ideally experience of using Excel, databases and a contact management systems such as CharityLog or equivalent, with an ability to produce reports
· be an excellent communicator, with an ability to adapt your approach in order to engage with a wide range of stakeholders 
· have excellent verbal and written communication skills and be able to communicate effectively with vulnerable people who often have significant communication barriers
· have a commitment to equal opportunities and confidentiality
· approach issues objectively and diplomatically
· have a full clean driver’s licence and access to a vehicle you can use for work purposes during work hours. Alternative arrangements can be made for people whose disability prevents them from driving. 
Desirable:
· Hold an Independent Advocacy Qualification, including the IMHA, IMCA and/or Care Act modules (we will consider applications from people willing to undertake this qualification as a condition of employment)
· Good knowledge of Gateshead and the surrounding area, including a good understanding of health and social cares services and local voluntary sector organisations. 







Returning your application form:

Before completing the application form carefully read through the Job Description and Person Specification. Consider the requirements of the job and use the form to explain how you satisfy various criteria. You should not enclose a CV as this will not be considered by the interviewing panel, but you may include additional sheets where there is insufficient room on the application form. 

[bookmark: _Hlk135738987]Please return your application form by 5pm on 23rd July 2023. Interviews are expected to be held w/c 31st July 2023.

[bookmark: _Hlk135738997]All forms should be returned by email to jobs@yvc.org.uk.

For more information about this role, please contact Sharon de Jesús, Head of Advocacy on 0191 478 6472. 

We are committed to equal opportunities for all and would especially welcome applications from people with BAME backgrounds. Your Voice Counts is a member of the Disability Confident Scheme

All posts are subject to receipt of satisfactory references and a satisfactory DBS enhanced disclosure check.




















Application Form

	Job applied for: 
	Senior Advocate

	Closing date:
	5pm, 23rd July 2023

	How did you find out about this vacancy?
	



	1. Personal details: 

	Surname:
	

	Forename(s):
	

	Address:
	




	Postcode:
	
	Home Tel:

	Work Tel:
	
	Mobile:

	Email address:
	

	Can you be contacted at work?
	



	2. References 

	Please ensure at least one reference is from your present or most recent employer. References will be requested via e-mail where possible. 

	Present/most recent employer 
	Second referee 

	
Name: 

Address: 







E-mail address:

Telephone number:

	
Name: 

Address: 







E-mail address: 

Telephone number: 

	How do you know this person?


	How do you know this person?

	Can this reference be contacted now? 


	Can this reference be contacted now? 




	3. Education & Qualifications  

	Please detail below any academic, work based and professional qualifications. Please list highest qualification first and include details of any current course of study.


	Secondary School/College/University 
	Subject 

	Qualification and date obtained 
	Grade 

	





























	


























	
	




	Other Skills and Qualifications relevant to the post

	
Please detail below any further accreditation or certification you have achieved (this includes membership of professional bodies and associations (include the name of the body and date of membership obtained) 

	











	4. Employment History 

	Starting with your most current or recent job please give details of your history of employment up to a maximum of ten years. For your current job include your period of notice if applicable 

	Current or most recent post (paid or unpaid) 

	From: 
	To:

	Job Title:
	Hours & Salary: 

	Current or most recent employer’s name:




	Reason for leaving including notice or date you left:











	Please give a brief description of the duties and responsibilities: 










	Employment history up to a maximum of ten years

	Please list all previous employment over the previous 10 years, starting with the post held immediately before the post described above: 

	Job title, employer’s name, and dates employed from and to
	Brief description of main responsibilities and reason for leaving.  

	
	


	
	

	
	

	
	

	
	

	
	

	
	



	5. Supporting statement - Volunteering experience can be included in the supporting statement when addressing the person specification criteria. Please keep you answers short and to the point – max word limit of 200 for each section.

	Why are you interested in this position?

	



	Essential and desirable criteria:

Please refer to the person specification in the job description and address each of the criterion separately. 

Give at least one clear descriptive example for each and include it in the table below under each heading. 

	Have experience of managing teams of front line workers - ideally within the context of health and social care, and with experience of providing supervision to staff who provide 1:1 support to vulnerable clients

	

	Have experience of delivering independent advocacy (or a similar type of role involving case work) in a range of health and social care settings

	

	Have strong interpersonal skills, with an ability to develop team working. Be able to motivate, support and drive high performance in your team.

	

	Have a strong focus on collaborative working within a dynamic team and a commitment to helping everyone improve.

	

	Be well-organised with an ability to handle a busy workload and prioritise effectively.

	

	Have excellent IT skills - ideally experience of using Excel, databases and a contact management systems such as CharityLog or equivalent, with an ability to produce reports.

	

	Be an excellent communicator, with an ability to adapt your approach in order to engage with a wide range of stakeholders 

	


	Have excellent verbal and written communication skills and be able to communicate effectively with vulnerable people who often have significant communication barriers.

	

	Have a commitment to equal opportunities and confidentiality.

	

	Approach issues objectively and diplomatically.

	

	Hold an Independent Advocacy Qualification, including the IMHA, IMCA and/or Care Act modules 

	

	You must have a full clean driver’s licence and access to a vehicle you can use for work purposes during work hours. Alternative arrangements can be made for people whose disability prevents them from driving.

	

	Good knowledge of Gateshead and the surrounding area, including a good understanding of health and social cares services and local voluntary sector organisations. 


	



	6. Additional information 

	Do you have any employment and/or commitments to other organisations which you intend to continue? 
	
Yes / No

	If yes, please specify:







	It is a criminal offence to employ someone who is not entitled to work in the UK. To comply with the Act, all applicants who are offered employment with Your Voice Counts Advocacy Service are required to provide evidence of their eligibility to work in the UK. Successful applicants who are subject to immigration control must be in possession of/obtain valid permission to enter or remain in the UK, and that permission must not preclude them from working at Your Voice Counts. 

Are you free to remain and take up employment in the UK with no current immigration restrictions? 

	








Yes / No 

	If no, please provide details:





	If appointed, when could you start?



	How much sickness absence have you had in the last 12 months?

	Number of days; 
	Number of occasions: 

	What is your Covid-19 vaccination status?
	

	
Under legislation for the protection of children and vulnerable adults, if successful, you will be asked to agree to a check being made by the Disclosure and Barring Service about the existence and content of criminal record. 

A criminal record will not necessarily prevent you from employment with our organisation. 

Do you have any spent or unspent convictions within the terms of the Rehabilitation of Offenders Act? 
	









Yes / No



	7. Data Protection 

	Your Voice Counts undertakes that it will treat any personal information (that is data from which you can be identified, such as your name, address, e-mail address etc.) that you provide us, or that we obtain from you, in accordance with the requirements of the Data Protection Act 1998 and the General Data Protection Regulations 2018. 

If you are successful, this application form will be kept on your personal file. If you are unsuccessful, this information may be stored for a period of six months after which it will be destroyed. 



	8. Do you consider yourself to have a disability as defined by the Equality Act 2010?

	Your Voice Counts is a Disability Confident Employer and will guarantee an interview to an applicant who declares they have a disability, if the person meets the minimum criteria for the job, 

	







	9.  Reasonable adjustments  

	If you require any reasonable adjustments to the recruitment process, including the application process and interview, please provide details below

	







	10. Declaration 

	I declare that the information provided on this form, and on any accompanying documents, is true to the best of my knowledge and belief. I understand that false information may lead to the termination of employment or withdrawal of a job offer.

I agree that the content of this form and any accompanying documents may be treated as part of any contract of employment agreed between myself and Your Voice Counts. 

I understand that my application form will form part of my personal file and will be treated in accordance with the requirements of the Data Protection Act and the General Data Protection Act 2018. 

	Signed: 
	Date: 

	Print Name: 

	Please make sure that the application form is fully completed and return it by email to jobs@yvc.org.uk

All posts are subject to receipt of satisfactory references and a satisfactory DBS enhanced disclosure check





2

image1.png




