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JOB DESCRIPTION

	Part-Time Counsellor - Tyneside


	Accountable to: 
	 C.E.O/Board of Trustees

	Salary scale:
	27741

From August 2016 we have been operating a workplace pension.  Employees whose basic pay exceeds £10,000 per year will be automatically enrolled on this scheme. This will include an element of employer and employee contribution. Initially these contributions will be set at 1% of your basic pay, but will rise over time. 

	Contract Duration:
	This post is fixed term for 8/9 months – depending on start date.

	Location:
	Home-working for admin duties & Outreach bases for face-to-face counselling across Tyneside or Northumberland (depending on post)

	Directly responsible for:
	Caseload of Clients

	Indirectly responsible for:
	All other Staff & Volunteers.

	Key relationships:
	· Board of Trustees
· Clients
· Staff and Volunteers
· External Agencies
· Other Stakeholders

	Job purpose: 

	To provide confidential person-centred face-to-face & telephone or online counselling on a one to one basis from to women aged 13+ who have experienced sexual violence at any time in their lives.





	Key Responsibilities


	Counselling and case related work
· To manage own client caseload, with a minimum of 16 clients per week.
· Arrange referral meetings (assessments) with clients and carry out all associated administration for these.
· To take responsibility for all client casework e.g. up to date record-keeping and electronic data inputting onto RCTN In-Form database, in line with RCTN Policies and Procedures.
· To undertake general correspondence and/or liaison with any other agency pertaining to clients e.g. letters to GPs, police, mental health services.
· To refer clients into other RCTN services as appropriate e.g. the Practical and Emotional Support Service, Group Work, Helpline & Email Support.
· To maintain good working relationships with a range of outreach bases in Tyneside to ensure counselling provision is made available in safe, discreet venues.
· To attend line management meetings, including regular supervision and annual appraisals.
· To attend occasional team meetings.
· To liaise with colleagues at RCTN digitally at key times, e.g. during pandemic lock down via video conferencing i.e. Teams, and through telephone and e-communication
· To arrange and attend regular clinical supervision.
· To participate in on-going professional development opportunities, in line with BACP guidelines, and to be able to identify own training needs. 
· To ensure your individual annual counselling BACP accreditation is upheld. If you are not already accredited you must be actively working towards your submission. 


	Service Responsibilities 
· To contribute to meetings to help identify emerging issues / themes in counselling work and to inform continuous improvement and service. 
· To promote the online counselling service with key stakeholders including referral agencies, clients and through the website
· To support the development of evaluation framework and impact of online counselling service through e.g. evaluation monitoring and reporting.
· To attend occasional Away Days to review progress against the RCTN Business Plan and to contribute to ideas about our future strategic priorities. 
· To provide information as requested such as case studies for RCTN funding bids, annual report etc.
· To be responsible for collecting and inputting accurate data related to the client outputs and outcomes related to the RCTN database.






	Additional Responsibilities

	· Remain fully committed to the aims and objectives of RCTN, and act within the ethos of RCTN at all times.
· To promote equal opportunities and anti-oppressive practice in all areas of work.
· Attend Board Meetings as required.
· To adhere to RCTN’s policies and procedures, British Association for Counselling and Psychotherapy (BACP) Ethical Framework for Good Practice in Counselling and Rape Crisis National Standards, including participating in their implementation.





	Person Specification
Internal to Rape Crisis
	Essential (E)
or Desirable (D)
	Assessed by:

	
	
	Application 
	Interview
	Task 
	Reference

	Qualifications

	Qualified Counsellor educated to Diploma or Degree level in Counselling
	E
	
	
	
	

	BACP or UKCP Accreditation or be actively working towards accreditation with a minimum 200 under supervision. 
	E
	
	
	
	

	Knowledge and experience

	Managing a caseload of clients.
	E
	
	
	
	

	Integrative practitioner with Person Centered Counselling as core modality.
	E
	
	
	
	

	Minimum of 1 years post qualification working as a counsellor either paid or in a voluntary position. 
	E
	
	
	
	

	Experience of working with an interpreter whilst counselling clients
	D
	
	
	
	

	Experience of counselling women survivors aged 13 + who have experienced any form of sexual violence at any time in their lives
	E
	
	
	
	

	Understand the role counselling plays in supporting women survivors of sexual violence. 
	E
	
	
	
	

	[bookmark: _GoBack]A feminist perspective on sexual violence, and an awareness and understanding of the government’s agenda 
	E
	
	
	
	

	Understanding of Rape Crisis Ethos
	E
	
	
	
	

	Experience of delivering Rape Crisis Helpline support. 
	 D
	
	
	
	

	Understand and adhere to counselling ethics and confidentiality in line with the BACP Ethical Framework and RCTN Policies and Guidelines and Rape Crisis National Standards
	E
	
	
	
	

	Understands the importance of confidentiality, safeguarding, handling sensitive personal data, and data protection
	E
	
	
	
	

	Experience of counselling clients who are going through the Criminal Justice System and the boundaries around Pre-Trial Therapy
	D
	
	
	
	

	Experience of monitoring and evaluation methods and processes
	D
	
	
	
	

	Experience of working to targets and deadlines
	E
	
	
	
	

	Working in a multi-disciplinary team and understand and respect the importance of maintaining clear boundaries between yourself and the client and between yourself and other workers undertaking complementary roles to yourself
	E
	
	
	
	

	Ability/Skills

	Excellent interpersonal, organisational and time management skills
	E
	
	
	
	

	Can communicate effectively orally, in writing and via computer system
	E
	
	
	
	

	Work under own initiative and/or as part of a team
	E
	
	
	
	

	Can maintain accurate and up-to-date records and update computer system
	E
	
	
	
	

	Identify, acknowledge and state own learning needs and maintain CPD in line with BACP requirements
	E
	
	
	
	

	Use of Microsoft Programmes including Word and Outlook
	D
	
	
	
	

	Attitude/Attributes

	Organised, creative and flexible
	E
	
	
	
	

	Commitment to, and experience of,  promoting Equality and Diversity and implementing anti-oppressive practice
	E
	
	
	
	

	Commitment to working in a women-only environment
	E
	
	
	
	

	Clear thinking
	E
	
	
	
	

	Clear understanding of personal / work boundaries
	E
	
	
	
	

	Other

	Ability and willingness to travel around the region and work some unsocial hours.
	E
	
	
	
	

	Able to have an Enhanced DBS
	E
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