Face-to-face, Online, Telephone & Outreach Counsellor Positions
Background Information for applicants

Introduction to RCTN
Rape Crisis Tyneside and Northumberland (RCTN) was first established in Newcastle upon Tyne in 1978 in response to a growing awareness of the extent of physical and sexual violence experienced by women and the impact this can have on individual women, families, communities, police and health services.   At this time, a movement to reduce the instances and impact of sexual violence against women led to the establishment of Rape Crisis Centres across the UK.  RCTN is now the longest established Rape Crisis Support Service in the UK.
When it was originally set up, RCTN was called Tyneside Rape Crisis Centre (TRCC).  TRCC was originally registered as a charity in 1978 and incorporated as a company in January 2011.  The governing document (the articles) gives the organisation the power to operate across Newcastle, Gateshead, North Tyneside, South Tyneside and Northumberland.  The organisation’s name was changed to RCTN in April 2013 after a review of the governance structure of the organisation and to reflect its service delivery areas.  Both the charity and company registrations were amended to adopt the new name. 
RCTN provides a range of specialist support services for women who have experienced sexual violence to enable them to address the wide ranging impact of sexual violence on their lives including impact on physical and mental health and wellbeing.
The organisation is run by women for women, with a strong feminist ethos and specialises in providing information, support and counselling for women 13+ who have experienced rape or sexual abuse at any time in their lives.  Campaigning work is also undertaken against the attitudes and behaviours which collude in allowing sexual violence to continue.  
Vision
Women and girls live their lives free from the impact and the threat of sexual violence. 
Mission Statement
· Provide women and girls with high quality specialist support. 
· Change society’s understanding of the nature and impact of sexual violence. 
· Demand that the rights of women and girls who have experienced sexual violence are respected and their needs are met.
· End sexual violence. 

Values and Principles
The work of RCTN is underpinned by a strong set of values, chief amongst these are:
· A feminist organisation run by and for women;
· Ally with and support other feminist organisations;
· Women centred ethos.
Statement of Feminism
Rape Crisis Tyneside and Northumberland is a feminist organisation.  Feminism informs RCTN’s ethos, activities and the way in which we deliver our services. 
The following beliefs inform RCTN: 
· Sexual violence is not an individual event but a manifestation of a male dominated society;
· Sexual violence is a cause and consequence of gender inequality;
· The threat of sexual violence is a way of controlling women.
As a feminist organisation RCTN:
· Believes women;
· Provides a women only space;
· Actively challenges myths and victim blaming throughout our work; 
· Collectivises the experience/s of individual women to help women understand their own experiences of sexual violence.
Feminism informs RCTN’s practice in challenging and changing the social acceptance of sexual violence.

Background to Face-to-face, Online, Telephone & Outreach Counsellor Roles

Posts available
We are have a range of full and part time counselling roles available over the next 8/9 months (depending on notice period for successful candidates), primarily in Newcastle at our central base. We also require a counsellor 1 day a week in an outreach base in South Tyneside.
We also have an 18.5 hours a week post for an Outreach counsellor in Northumberland, which would involve working in a range of ‘in demand’ areas at various outreach bases. Likely bases could include: Hexham, Morpeth, Alnwick, Berwick, Blyth and Cramlington.
Women Only Service
We provide a women-only service.  Statistics show that women are disadvantaged by sexual violence.  An Overview of Sexual Offending (2013) suggests that 19.6 per cent of females have been a victim of a sexual offence since the age of 16, compared with 2.7 per cent of males.  Women are about seven times more likely than men to face sexual violence.  CPS statistics (July 2015) show that over the past five years 84% of the victims of violent crimes are female and 93% of the perpetrators are male.  The Equality Act 2010 provides scope to deliver equality of opportunity by removing or minimising the disadvantages suffered by particular groups.  We believe this Act supports us to work with women to remove or minimise the effects of sexual violence on women.
Women choose to come to RCTN because it is a specialist sexual violence organisation and they tell us this is what they want.  RCTN works longer-term with clients, offering up to 20 counselling sessions to each client.  Women have told us this is vital to their cope and recovery pathway.
Face-to-face, Online & Telephone Counselling
Pre-pandemic, we offered women face-to-face counselling and occasional telephone appointments. Since the pandemic, RCTN has adapted to telephone and online counselling for women during the various national and local lock downs restrictions, with brief, limited face-to-face counselling appointments for short period between lock downs.  
As a result, there are many women, for whom online and telephone counselling wasn’t an option, who have been waiting a long time for face to face counselling sessions. We are pleased to be expanding our counselling team to be able to respond to these women and reduce any further delays in these women being seen face-to-face. Therefore, we expect the majority of the advertised counselling posts will focus on face-to-face counselling, with some option to do a limited amount of online or telephone counselling (from home), depending on training and experience. Previous experience of online/telephone counselling is not essential to being successful in gaining employment with us.
We already have a dedicated online counsellor, with all current face-to-face counsellors trained in online/telephone counselling. We do not see online counselling as a substitute for face-to-face counselling but as an alternative mode of delivering counselling that offers choice to women in how they receive counselling. RCTN is committed to offering choice and reducing barriers to women and girls accessing our service both during the pandemic and beyond. 
Each counsellor is paid for both counselling sessions and associated administration/follow up tasks. Counsellors are offered paid clinical supervision, receives training allowance and regular supervision and appraisal. We expect all counsellors to do their admin/follow up activities or online/telephone counselling from home and face-to-face counselling at the relevant base/venue.
Women and Girls We Work With
We work with all women and girls who self-identify as a woman or girl: i.e. women with physical and learning disabilities; women who identify as lesbian, gay, bi-sexual, questioning; trans-women; black and minority-ethnic women; refugees, asylum seekers and women who work in the sex industry.  We work with women whatever form of sexual violence they have encountered: including recent rape or historic childhood sexual abuse, sexual assault, sexual harassment, sexual exploitation, gang rape, sexting, so-called revenge porn, etc.  We seek to make our service as accessible as possible to all women by offering our services in a wide range of outreach venues; actively promoting our services; providing financial support to women who need help to access our services; and wherever possible, offering accessible venues.
The Equality Act 2010 allows for the provision of women-only services where a joint service for persons of both sexes would be less effective, and as long as doing so is a proportionate means of achieving a legitimate aim.  Women continue to tell us how important it is that we provide a women-only service.
Recruitment Process
Please complete the application form and work-hours availability and return it to Private and Confidential:
Helena Stephan: hstephan@rctn.org.uk
[bookmark: _GoBack]Deadline for applications is Monday 14th June 2021 at 12 noon.  

You will receive acknowledgement of your application via email. The applications will be assessed against selection criteria based on the Job Description and Person Specification.  

Those applicants who best meet the criteria will be invited to a video panel interview on Microsoft Teams.  Applicants who do not meet the criteria will not be contacted.

Interviews will be held on Wednesday 16th and Thursday 17th June 2021. 
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