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Position Description - Independent Advocate 

	Title:
	Independent Advocate

	Salary:
	£25389 - £30503 pro rata (depending on qualifications)

	Hours:
	Full Time / Part Time / Sessional 

	Contract type:
	Permanent or Sessional 

	Location:
	Community-based and remote 

	DBS required:
	Yes (arranged by YVC as part of pre-employment checks)

	Reporting to:
	Senior Advocate

	Direct reports:
	None

	Role purpose:
	To provide advocacy support to our clients. Supporting them to understand their rights and make informed decisions. Identifying and exploring alternative options and potential courses of action and bringing these to the attention of our clients and relevant professionals. Helping people to consider the likely consequences of their choices. Empowering them to speak up about what they want and need, and when necessary, representing their wishes, feelings, beliefs, needs, and values to others.  



About Your Voice Counts 
We are a growing organisation that helps vulnerable people find a voice and gain control over their lives. 

We believe that a society that recognises that people with different needs and abilities all have valuable contributions to make is better, fairer and richer for everyone.

We aim to help the people we support to speak up for what they want and need, to be better connected to their communities, and to have choice and control in their lives.

Underpinning everything is a belief that people with lived experience of services are best placed to design solutions that meet their needs. This extends to the Board where we have a number of people who have used our services as active members of the Board. 


Our values guide our work, and we are all responsible for putting these into practice every day: 

Our values
· Being accountable – we are honest and take responsibility for our actions. 
· Being person centred – we put people’s needs first.
· Learning and growing – we challenge ourselves and each other to help us get better at what we do. 
· Promoting equality – we work to get equal opportunities for everyone.
· Working together – we achieve more by working together as a team than by acting alone. 

We make sure people are heard when it matters most.  

We are committed to making Your Voice Counts a great place to work. We offer a supportive and fulfilling environment for our staff team with an enhanced range of staff benefits.  You can find out more here.

About the Role
We have a variety of rewarding opportunities across Newcastle, South Tyneside, and Gateshead. These include roles ideal for those new to Advocacy as well as experienced Advocates with a background in statutory advocacy.

As an Advocate with us, you’ll support individuals in diverse circumstances to have their voices heard by health and social care professionals and other key stakeholders. Your work will help ensure people are empowered to make informed decisions about their lives and care.

The role involves travel to locations such as clients’ homes, hospitals, care homes, and community settings. While some work can be completed from home, particularly administrative tasks, access to your own transport and a reliable home internet connection is essential.

About You
We welcome applicants from a range of backgrounds. Ideally, you’ll have some experience in advocacy or in providing care, support, or welfare services to adults or young people—particularly those with communication needs, mental ill health, physical health issues, or difficulties accessing support.

You may have worked or volunteered in health or social care, education, youth services, support services, or in advice and guidance roles. Above all, we’re looking for people who are passionate about making a difference and supporting others to be heard.
How Will You Make a Difference?

· You’ll help clients understand their rights, entitlements, and choices; providing clear, accessible information tailored to their needs.
· You’ll support individuals to express what matters to them—or speak on their behalf when needed—ensuring their views, wishes, values, and beliefs are represented.
· You’ll promote self-advocacy and confidence-building at every opportunity, encouraging people to speak up for themselves.
· You’ll work creatively and collaboratively to empower individuals to participate in decisions affecting their lives.
· You’ll act in line with relevant legislation (including the Mental Capacity Act, Mental Health Act, Care Act, and Human Rights Act), and you’ll constructively challenge professionals and services to uphold their duties.
· You’ll escalate concerns appropriately to safeguard individuals and contribute to improved service delivery.

To learn more about Advocacy and the services we provide, please visit our website.

Professional Development
We’re committed to helping our team grow. Whether you’re starting your career in Advocacy or looking to expand your expertise, we offer a range of development opportunities. We’re proud of our track record in supporting staff to build knowledge, skills, and experience across various advocacy roles.

Equality and Diversity
At Your Voice Counts, we are committed to creating an inclusive and supportive workplace. We value diversity, promote equality, and work to ensure everyone can reach their full potential.

We are a Disability Confident employer. Applicants who identify as disabled and meet all essential criteria will be offered an interview. If you require an alternative way to apply, please contact our HR team to discuss your needs.

Person Specification
We’re looking for passionate and committed individuals who can support people to be heard and make informed choices. Below are the qualities, experience, and skills we’re looking for in an ideal candidate.

Essential Criteria

Experience and Knowledge
· Experience of working or volunteering in health, social care, education, youth services, support services, or advice and guidance.
· Understanding of the challenges faced by people with mental ill health, physical health conditions, learning disabilities, or communication difficulties.
· Awareness of the importance of confidentiality, safeguarding, and professional boundaries.
· Knowledge of health and social care systems, and how to support people to access services.

Skills and Abilities
· Strong communication skills, including the ability to listen actively and adapt communication to meet individual needs.
· Ability to build trust and positive relationships with clients and professionals.
· A person-centred and empathetic approach to supporting others.
· Confidence in working independently, managing your own time and workload.
· Ability to write clear and accurate case notes and reports.
· Confidence using IT systems, including Microsoft Office (Word, Excel, Outlook), and experience of using contact or case management systems such as Charity Log.

Commitment and Practicalities
· Commitment to upholding the rights of individuals and promoting equality and inclusion.
· Willingness to travel across Newcastle, South Tyneside, and Gateshead to meet clients and professionals in various settings.
· Access to your own transport and a suitable home internet connection for remote working and admin tasks.

Desirable Criteria
· Previous experience working as an Advocate or in a similar role supporting people to understand their rights and make decisions.
· Experience of supporting individuals with complex needs, including those who may lack capacity or have significant communication barriers.
· Familiarity with relevant legislation (e.g. Mental Capacity Act, Mental Health Act, Care Act, Human Rights Act).
· Understanding of different types of statutory advocacy (e.g. IMCA, IMHA, Care Act advocacy, NHS Complaints advocacy).
· Formal training or qualifications in advocacy, social care, counselling, or a related field.


How to apply 
To apply, please complete and return the Application Form. Closing date for applications is 5pm on 6 August 2025, and interviews are expected to be held Monday 11 and Tuesday 12 August.  
Please use the form below to tell us about yourself and how your skills, abilities and experiences match the criteria outlined in the person specification.

You can use work, personal and/or voluntary experiences, and examples to tell us why you should join the team at Your Voice Counts. 

All forms should be returned by email to jobs@yvc.org.uk 

If you want to discuss this post, please contact Sharon de Jesús, Advocacy Manager on 0191 478 6472  


Application Form

	Job applied for: 
	

	Closing date:
	

	How did you find out about this vacancy?
	

	1. Personal details: 

	Surname:
	

	Forename(s):
	

	Address:
	




	Postcode:
	
	Home Tel:

	Work Tel:
	
	Mobile:

	Email address:
	

	Can you be contacted at work?
	

	2. References 

	Please ensure at least one reference is from your present or most recent employer. References will be requested via e-mail where possible. 

	Present/most recent employer 
	Second referee 

	
Name: 

Address: 







E-mail address:

Telephone number:

	
Name: 

Address: 







E-mail address: 

Telephone number: 

	How do you know this person?


	How do you know this person?

	Can this reference be contacted now? 


	Can this reference be contacted now? 


	3. Education & Qualifications  

	Please detail below any academic, work based and professional qualifications. Please list highest qualification first and include details of any current course of study.


	Secondary School/College/University 
	Subject 

	Qualification and date obtained 
	Grade 

	
	










	
	



	Other Skills and Qualifications relevant to the post

	
Please detail below any further accreditation or certification you have achieved (this includes membership of professional bodies and associations (include the name of the body and date of membership obtained) 

	











	4. Employment History 

	Starting with your most current or recent job please give details of your history of employment up to a maximum of ten years. For your current job include your period of notice if applicable 

	Current or most recent post (paid or unpaid) 

	From: 
	To:

	Job Title:
	Hours & Salary: 

	Current or most recent employer’s name:




	Reason for leaving including notice or date you left:









	Please give a brief description of the duties and responsibilities: 











	Employment history up to a maximum of ten years

	Please list all previous employment over the previous 10 years, starting with the post held immediately before the post described above: 

	Job title, employer’s name, and dates employed from and to
	Brief description of main responsibilities and reason for leaving.  

	
	


	
	

	
	

	
	

	
	

	
	

	
	

	5. Supporting statement  

	Please write a statement that shows how you meet the essential and desirable criteria listed in the person specification.

· Give examples where you can, to show how you meet the skills, knowledge, and experience we’re looking for.
· There’s no set word limit, but please keep your statement relevant and focused.
· We’d also like you to tell us why you are interested in this role and working with Your Voice Counts.

Thank you for taking the time to apply - we look forward to reading your statement.


	













	6. Additional information 

	Do you have any employment and/or commitments to other organisations which you intend to continue? 
	
Yes / No

	If yes, please specify:








	It is a criminal offence to employ someone who is not entitled to work in the UK. To comply with the Act, all applicants who are offered employment with Your Voice Counts Advocacy Service are required to provide evidence of their eligibility to work in the UK. Successful applicants who are subject to immigration control must be in possession of/obtain valid permission to enter or remain in the UK, and that permission must not preclude them from working at Your Voice Counts. 

Are you free to remain and take up employment in the UK with no current immigration restrictions? 

	








Yes / No 

	If not, please provide details:





	If appointed, when could you start?



	How much sickness absence have you had in the last 12 months?

	Number of days: 
	Number of occasions: 

	
Under legislation for the protection of children and vulnerable adults, if successful, you will be asked to agree to a check being made by the Disclosure and Barring Service about the existence and content of criminal record. 

A criminal record will not necessarily prevent you from employment with our organisation. 

Do you have any spent or unspent convictions within the terms of the Rehabilitation of Offenders Act? 
	









Yes / No



	7. Data Protection 

	Your Voice Counts undertakes that it will treat any personal information (that is data from which you can be identified, such as your name, address, e-mail address etc.) that you provide us, or that we obtain from you, in accordance with the requirements of the Data Protection Act 1998 and the General Data Protection Regulations 2018. 

If you are successful, this application form will be kept on your personal file. If you are unsuccessful, this information may be stored for a period of six months after which it will be destroyed. 

	8. Reasonable adjustments  

	If you require any reasonable adjustments to the recruitment process, including the application process and interview, please provide details below

	





	9. Declaration 

	I declare that the information provided on this form, and on any accompanying documents, is true to the best of my knowledge and belief. I understand that false information may lead to the termination of employment or withdrawal of a job offer.

I agree that the content of this form and any accompanying documents may be treated as part of any contract of employment agreed between myself and Your Voice Counts. 

I understand that my application form will form part of my personal file and will be treated in accordance with the requirements of the Data Protection Act and the General Data Protection Act 2018. 

	Signed: 
	Date: 

	Print Name: 

	Please make sure that the application form is fully completed and return it by email to jobs@yvc.org.uk
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